
Diverse and Lower-Income Seniors 
Rely on Medicare Advantage 
Medicare Advantage (MA) serves a growing and diverse population of 27 million seniors. 
Seniors who choose MA are proportionally more diverse, lower income, and have more 
chronic conditions and higher rates of social-risk factors compared to Original Medicare. 

MA fosters the use of primary and preventive care, provides seniors with benefits and 
services to help address their social needs, reduces avoidable hospitalizations and 
readmissions, and protects seniors from unexpected and high medical costs. Nearly all MA 
seniors - 98% - are satisfied with their coverage and care. 

Medicare Advantage Enrollment Is Growing Faster Among Diverse 
and Lower-Income Medicare Seniors Compared to Original Medicare

More than half of all Medicare Advantage seniors live on less than $24,500 a year.

MA enrollment has doubled over the past decade and is growing in enrollment by approximately 
9% annually. From 2009-2018, growth in MA was greatest among Black and Latino seniors, and 
individuals dually eligible for Medicare and Medicaid.
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*”Other” includes individuals who identify as a race other than White, Black or Latino, such as Asian, American Indian, or Alaskan Native.



Medicare Advantage Protects Seniors from High Health Care Costs

MA reduces seniors’ out-of-pocket costs and provides financial protections from high health 
care expenses — protections not available in Original Medicare. These protections include 
reduced Medicare Part B premiums, lower Part D cost-sharing, and an out-of-pocket maximum. 

• 65% of MA seniors are in $0 premium plans

• Seniors in MA spend 40% less on their health care than 
seniors in Original Medicare annually

o Latino seniors spend $1,113 less than 
Original Medicare

o Black seniors spend $1,270 less than 
Original Medicare

Medicare Advantage Connects Rural Seniors to Health Care 

Enrollment in MA by seniors in rural areas has outpaced urban growth over the last five years. 
Rural plan choices grew 18% in 2021, and seniors in rural areas have on average 20 plans to 
choose from in 2021. In addition, 98% of MA plans offer telehealth and 70% offer remote 
patient monitoring to help rural members access care in their homes.
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Medicare Advantage Helps Seniors Manage Chronic Conditions

MA seniors are more medically complex than those in Original Medicare, with more than 50% 
of Black, White, and Latino MA seniors reporting more than three chronic conditions, compared 
to more than 45% of Original Medicare seniors. 

MA addresses chronic conditions through value-based care models that focus on preventive 
and primary care and offer personalized care coordination. This approach results in better 
health outcomes in MA compared to Original Medicare, including:



Currently, 76%, or 4.9 million, of UnitedHealthcare’s (UHC) MA enrollees are served 
through primary care value-based contracts. OptumHealth’s 60,000 physicians are dedicated to 
serving MA beneficiaries through value-based arrangements, achieving 35% lower costs, 
improving medication adherence by 30-40%, and reducing days spent in a hospital by 33% 
and emergency department use by nearly 40%.

Through Navigate4Me™, UHC MA members with chronic conditions such as diabetes or 
heart failure can receive one-on-one support. A personal health navigator helps to 
coordinate care, provide social support, and assist with other needs. More than 427,000 
UHC MA members are served each year by Navigate4Me™, and the results include 
reduced hospitalizations and emergency department visits along with high satisfaction 
among the program’s users.

Latino, Black, Native American and Asian/Pacific Islander seniors 
in MA are more likely to have a primary care clinician as a usual 
source of care, have received the influenza and pneumococcal 
vaccines, and have had a colon cancer screening compared with 
diverse seniors in Original Medicare.

UnitedHealth Group is committed to helping people live healthier lives and helping make 
the health system work better for everyone. Through Optum’s HouseCalls program, our 
dedicated clinicians, equipped with member data, provide MA seniors with a 
personalized experience to help identify preventive care opportunities early, more 
accurately identify health conditions and social needs, and facilitate care coordination.
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Medicare Advantage Is Protecting & Serving Seniors During COVID-19

Throughout COVID-19, UnitedHealth Group continues to take action to support older 
Americans who are disproportionately impacted by the pandemic. Our actions to serve seniors, 
providers, and communities include: 

• Completing 12 million proactive COVID-19-related 
touchpoints to schedule telehealth and in-person care, 
and ensure access to prescriptions 

• Providing 400,000 kits to the most vulnerable seniors, 
which include Tamiflu – the prescription antiviral 
treatment, a digital thermometer, and a COVID-19 
diagnostic test

• Expanding telehealth with over 5 million telehealth 
visits completed 

• Employing over 700 additional providers to expand 
telehealth and outreach services

• Providing a digital symptom checker

Medicare Advantage Is Addressing Social Determinants of Health

Seniors rely on the benefits and services they receive in MA that offset social risk factors on 
health and help to advance health equity – benefits such as transportation to medical 
appointments, coverage of over-the-counter (OTC) medications, zero premium plans, and 
reduced co-pays for primary care visits.

Meal Delivery 
55% of MA plans offer meal delivery 

Transportation 
37% of MA plans offer transportation services

Pharmacy OTC 
79% of MA plans offer pharmacy OTC benefits 

$0 Premium Plans and Reduced Cost-Sharing  
96% of beneficiaries have access to $0 premium combined 
MA and Part D plan options
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